
Date: 07.07.2025 

 

Broadcast Engineering Consultants India Limited 

(Under Ministry Of Information and Broadcasting) 

C-56A/17, Sector-62, Noida-201307 

Ref. No. BECIL/EMMC/Logging & Monitoring/2025-26/01 Dated: 07.06.2025 

 

Corrigendum No. 4 

 

Subject: Corrigendum to RFP for „Revamp of AV Logging and Monitoring Setup installed at Electronic Media Monitoring 

Centre (EMMC), Soochna Bhawan, New Delhi‟ Vide RFP ref. no. BECIL/EMMC/Logging & Monitoring/2025-26/01 Dated: 

07.06.2025 & Tender ID: 2025_BECIL_237788_1 (GeM-CPPP Portal).  

 

Based on the Pre-bid meeting queries & clarifications submitted by the interested bidders, RFP clauses are amended as follows:  

 

S. 

No. 

RFP Clause 

Reference 
Clause Amendment Clause 

1. - Last date for submission of Proposals/bids: 

07.07.2025 at 02:00 PM 

Last date for submission of Proposals/bids: 

14.07.2025 at 02:00 PM 

2. - Bid Opening Date: 08.07.2025 at 02:00 PM Bid Opening Date: 15.07.2025 at 02:00 PM 

3. Clause No. 4 

at Page No. 

34 

Sole Bidder/Lead bidder will provide Solvency 

Certificate/Credit Facility certificate of INR 12.5 

Crores issued by nationalized bank. (To be 

submitted by lead bidder only)  

Sole Bidder/Lead bidder will provide Solvency 

Certificate/Credit Facility certificate of INR 12.5 

Crores issued by nationalized / scheduled 

commercial bank. (To be submitted by lead 

bidder only) 

4. Clause No. 4 

at Page No. 9 

Hard copy of “Technical Bid and EMD 

Documents” should be submitted before the last 

date of BID submission at Tender Box, BECIL 

Bhawan, A-56/C-17, Block „C‟, Sector-62, 

Hard copy of “Technical Bid and EMD 

Documents” should be submitted before the last 

date of BID submission at Tender Box, BECIL 

Bhawan, A-56/C-17, Block „C‟, Sector-62, 



Noida-201307 (U.P). Bids will be rejected if hard 

copy of Technical bid and EMD Document are 

not received before the last date of bid submission. 

Noida-201307 (U.P). Bids will be rejected if hard 

copy of Technical bid and EMD Document are 

not received before the last date of bid submission. 

 

Clarification regarding submission of HARD 

COPY OF TECHNICAL BID: 

 

1. HARD COPY OF TECHNICAL BIDS must 

contain minimum following set of original 

documents and to be submitted at BECIL Noida 

office before the last date of bid submission: 

i. All the undertakings / agreements / 

declarations specified in tender documents 

and in defined formats.   

ii. Solvency Certificate / Credit Facility 

certificate issued by nationalized bank.  

iii. Power of Attorney(s) as per specified formats 

in tender document.  

iv. Consortium agreement as per specified 

formats in tender document.  

v. Statutory company documents specified in 

tender document.  

 

2. Bidder must submit the duly signed & stamped 

copy of COMPLETE TECHNICAL BID (including 

aforementioned documents) online on etendering 

Portal. 

5. Clause No. i) 

at Page No. 

10 

i) Selected bidder needs to provide the “Perpetual 

license” for Monitoring Software, where validity of 

the license shall never go end-of –life. Bidders will 

be responsible for providing unlimited free 

upgrades / updates for Monitoring Software, since 

i) Existing Monitoring Software i.e. ACTUS at 

EMMC is having “Perpetual license”. However, 

bidders will be responsible for providing unlimited 

free upgrades / updates for Monitoring Software 

during the contract period, since the license is a 



the license is a perpetual license. All the 

customization arising due to upgrades / updates 

of monitoring software, bidder need to complete 

the same at no additional cost. 

perpetual license. All the customization arising 

due to upgrades / updates of monitoring software, 

bidder need to complete the same at no additional 

cost. 

6. Clause No. 5 

at Page No. 

34 

The bidder must have successfully implemented at 

least one similar kind of project related to 

Logging & Monitoring Setup / IT / ICT 

Infrastructure / Broadcasting services/ 

Heterogeneous System Integration/Network 

Operation Center in India for central / state 

Government / PSUs / autonomous body / Public 

Listed Company during in last Three financial 

years i.e. 2022-23, 2023-24, 2024-25 and till the 

date of issue of this RFP, of value equal to or more 

than INR 39 Crores.  

 

(or) 

 

Two similar kind of project related to Logging & 

Monitoring Setup / IT / ICT Infrastructure / 

Broadcasting services/ Heterogeneous System 

Integration/Network Operation Center in India 

for central / state Government / PSUs / 

autonomous body / Public Listed Company during 

in last Three financial years i.e. 2022-23, 2023-

24, 2024-25 and till the date of issue of this RFP, 

each of value equal to or more than INR 24 

Crores. 

 

(or) 

 

Three similar kind of project related to Logging & 

The bidder must have successfully Completed at 

least one similar kind of project related to 

Logging & Monitoring Setup / IT / ICT 

Infrastructure / Broadcasting services/ 

Heterogeneous System Integration/Network 

Operation Center in India for central / state 

Government / PSUs / autonomous body / Public 

Listed Company during in last Three financial 

years i.e. 2022-23, 2023-24, 2024-25 and till the 

date of issue of this RFP, of value equal to or more 

than INR 35 Crores.  

 

(or) 

 

Two similar kind of project related to Logging & 

Monitoring Setup / IT / ICT Infrastructure / 

Broadcasting services/ Heterogeneous System 

Integration/Network Operation Center in India 

for central / state Government / PSUs / 

autonomous body / Public Listed Company during 

in last Three financial years i.e. 2022-23, 2023-

24, 2024-25 and till the date of issue of this RFP, 

each of value equal to or more than INR 20 

Crores. 

 

(or) 

 

Three similar kind of project related to Logging & 



Monitoring Setup / IT / ICT Infrastructure / 

Broadcasting services/ Heterogeneous System 

Integration/Network Operation Center in India 

for central / state Government / PSUs / 

autonomous body / Public Listed Company during 

in last Three financial years i.e. 2022-23, 2023-

24, 2024-25 and till the date of issue of this RFP, 

each of value equal to or more than INR 20 

Crores. 

 

(Copy of work orders along with performance / 

completion certificate should be submitted.) 

(To be submitted by either of the Consortium 

members) 

Monitoring Setup / IT / ICT Infrastructure / 

Broadcasting services/ Heterogeneous System 

Integration/Network Operation Center in India 

for central / state Government / PSUs / 

autonomous body / Public Listed Company during 

in last Three financial years i.e. 2022-23, 2023-

24, 2024-25 and till the date of issue of this RFP, 

each of value equal to or more than INR 15 

Crores. 

 

(Copy of work orders along with performance / 

completion certificate should be submitted.)  

(These documents can be Jointly / individually 

submitted by Consortium members) 

7. Clause No. 

37.2 at Page 

No. 33 

A separate point by point compliance statement 

to be submitted by major OEMs (Server, 

Storage, Switch, workstations / desktops, 

Cooling Rack, Firewall, HDR (Extended 

Detection and Response), SIM (Security 

Information and Event Management), 

Monitoring software, PAC & Air/Gas Phase 

filtration system for their respective equipment / 

software Scope of work and Specifications 

including Bill of Material (BOM) duly signed & 

stamped by OEM on their letter head must be 

submitted.  

A separate point by point compliance statement 

to be submitted by major OEMs such as Server, 

Storage, Switch, workstations / desktops, 

Cooling Rack, Firewall, XDR (Extended 

Detection and Response), SIEM (Security 

Information and Event Management), 

Monitoring software, PAC & Air/Gas Phase 

filtration system and Internet Service Provider 

(ISP) for their respective equipment / software 

Scope of work and Specifications including Bill of 

Material (BOM) duly signed & stamped by OEM on 

their letter head must be submitted.  

8. Clause No. 

11 at Page 

No. 36 

Bidder should submit original copy of Letter of 

Authorization (Manufacturer Authorization 

Form (MAF)) from major Original Equipment 

Manufacturer (OEMs) (Server, Storage, Switch, 

workstations / desktops, Cooling Rack, 

Firewall, HDR (Extended Detection and 

Bidder should submit original copy of Letter of 

Authorization (Manufacturer Authorization 

Form (MAF)) from major Original Equipment 

Manufacturer (OEMs) such as Server, Storage, 

Switch, workstations / desktops, Cooling Rack, 

Firewall, XDR (Extended Detection and 



Response), SIM (Security Information and 

Event Management), Monitoring software, PAC 

& Air/Gas Phase filtration system to quote 

against the tender Reference No. Ref No. 

BECIL/EMMC/Logging & Monitoring/2025-26/01 

Dated: 07.06.2025 enlisting confirmation for Sales 

and Service Support for all equipment mentioned. 

(Annexure-8).  

Response), SIEM (Security Information and 

Event Management), Monitoring software, PAC 

& Air/Gas Phase filtration system and Internet 

Service Provider (ISP) to quote against the tender 

Reference No. Ref No. BECIL/EMMC/Logging & 

Monitoring/2025-26/01 Dated: 07.06.2025 

enlisting confirmation for Sales and Service 

Support for all equipment mentioned. (Annexure-

8).  

9. Clause No. 6 

at Page No. 

43 

Delivery schedule and Commissioning: 

 

Milestone-1 (delivery of equipment): Supply of 

equipment at Project site and signing of 

Quantitative Handing / Taking Over (QHTO) of all 

the equipment should be completed within 10 

weeks from the date of issue of work order.  

 

Milestone-2 (installation, testing & 

commissioning of equipment and completion of 

other activities mentioned in Part-A of BoM): 

Installation, testing, commissioning of whole 

system including integration of hardware / 

softwares as per Par-A of BoM and signing of 

Functional Handing / Taking Over (FHTO) should 

be completed within 8 weeks from the date of 

issues of signing of QHTO.  

Delivery schedule and Commissioning: 

 

Milestone-1 (delivery of equipment): Supply of 

equipment at Project site and signing of 

Quantitative Handing / Taking Over (QHTO) of all 

the equipment should be completed within 14 

weeks from the date of issue of work order.  

 

Milestone-2 (installation, testing & 

commissioning of equipment and completion of 

other activities mentioned in Part-A of BoM): 

Installation, testing, commissioning of whole 

system including integration of hardware / 

softwares as per Par-A of BoM and signing of 

Functional Handing / Taking Over (FHTO) should 

be completed within 10 weeks from the date of 

issues of signing of QHTO.  

10. Clause No. 1 

(NOTE) at 

Page No. 45 

1. Dismantling of old equipment: Selected 

agency will be responsible for taking out the old 

material under buy back from client site (EMMC) 

within 1 week from the date of signing of 

“Functional Handing / Taking Over (FHTO)” by 

client (EMMC).  

1. Dismantling of old equipment: Selected 

agency will be responsible for taking out the old 

material under buy back from client site (EMMC) 

within 2 week from the date of signing of 

“Functional Handing / Taking Over (FHTO)” by 

client (EMMC).  



11. Clause No. 

(vi) at Page 

No. 60 

PROCUREMENT AND INTEGRATION WITH 

LEASED LINES: 

 

Lease line setup is required for the streaming 

of TV channels for following cases:  

 

1. Uplink / downlink of 300 TV channels streams 

to DR setup at cloud.  

 

2. Uplink / downlink of 300 TV channels to 

NMW’s Integrated Dashboard cloud.  

 

Selected agency will be responsible for the 

following activities till the Project validity:  

 

 Procurement of lease line with 1+1 redundancy 

(from 2 different ISPs) as per indicative 

specification defined in this tender document. 

  

 Integration of lease line with the logging & 

mentoring system as per the client requirement.  

 

 Up-linking / downlinking of the data on these 

lease line.  

 

 Selection and alteration of channels to be stored 

at cloud or to be shared with Integrated 

Dashboard.  

 

 Any switch or hardware required for the 

integration need to be procured by the bidder at 

no additional cost.  

INTEGRATION AND MAINTENANCE OF LEASED 

LINES:  

 

Lease line setup is required for the streaming 

of TV channels for following cases:  

 

1. Uplink / downlink of 300 TV channels streams 

to DR setup at cloud.  

 

2. Uplink / downlink of 300 TV channels to 

NMW’s Integrated Dashboard cloud.  

 

In both cases, purchase of the leased line is to 

be taken on the name of EMMC and EMMC will 

pay the recurring charges directly to the ISP 

for the period of 5 years from the date of 

signing of FHTO documents. 

However, selected agency will be responsible 

for the following activities till the Project 

validity:  

 Selected agency will be responsible for the 

coordination and facilitation for the signing of 

tripartite agreement between “EMMC, ISP & 

Selected agency”. This tripartite agreement 

scope is only limited to the leased line facility.  

 

 Integration of lease line with the logging & 

mentoring system as per the client requirement. 

 

 A total of 4 Gbps bandwidth is required for two 



 

 Bidder will be responsible for the coordination 

and arrangements of lease line required for the 

respective services.  

 

 Any other miscellaneous work related to lease 

line, at no additional cost.  

 

 During the any maintenance phase of lease line, 

selected agency will be responsible for the early 

rectification of the issues and maintain the 

system availability as per the SLA terms & 

conditions.  

 

 All the hardware / software required for the 

maintenance of the lease line must be done by 

selected agency at no additional cost for the 

period of 5 years from the date of signing of 

FHTO document.  

separate cloud connections, with 2 Gbps 

allocated to each cloud. To ensure redundancy, 

two different ISPs must be used, each providing 2 

Gbps leased line for respective clouds. A load 

balancer will manage traffic distribution and 

failover between them. 

 

 In case of any limited / reduced requirement of 

leased line i.e. 2 Gbps bandwidth instead of 4 

Gbps bandwidth depending on the actual Project 

requirement, then selected agency must ensure 

the redundancy by using two different ISPs for 

providing 1 Gbps leased line each.  

 

 Up-linking / downlinking of the data on these 

lease line.  

 

 Selection and alteration of channels to be stored 

at cloud or to be shared with Integrated 

Dashboard.  

 

 Any switch or hardware required for the 

integration need to be procured by the bidder at 

no additional cost.  

 

 Bidder will be responsible for the coordination 

and arrangements of lease line required for the 

respective services.  

 

 Any other miscellaneous work related to lease 

line, at no additional cost.  



 

 During any maintenance phase of lease line, 

selected agency will be responsible to follow-up 

with the ISP for the early rectification of the 

issues.    

 

 All the hardware / software required for the 

maintenance of the lease line must be done by 

selected agency at no additional cost for the 

period of 5 years from the date of signing of 

FHTO document.  

12. Para No. 4 

under the 

heading 

“SLA 

Objectives” 

at Page No. 

70 

The maximum permissible down time is one 

working day. To meet this down time Bidder 

should stock sufficient spares at local office in 

Delhi. Parts/ equipment duly replaced/repaired 

should be of same type and capacity. In case any 

parts replaced by lower capacity; the original 

capability should be restored within 2 weeks or as 

per time period permitted by EMMC. In case of 

non-availability of identical replacement, suitable 

new equivalent replacement with similar of 

better specification should be carried out with 

approval of BECIL/EMMC. If a complaint is not 

resolved within 2 week or delayed despite multiple 

escalations, BECIL/EMMC may take appropriate 

action as per the tender terms & conditions.  

Complete System must be operational without any 

downtime. Any complaint raised during the CAMC 

period must be attended within 1 working day by 

providing unique complaint / docket number. 

Bidder should stock sufficient spares at local office 

in Delhi / NCR. Parts/ equipment duly 

replaced/repaired should be of same type and 

capacity. In case any parts replaced by lower 

capacity; the original capability should be restored 

within 2 weeks or as per time period permitted 

by EMMC. However, meanwhile the makeshift 

arrangement shall be made by the selected agency 

and no any extra payment. In case of non-

availability of identical replacement, suitable new 

(compatible) equivalent replacement with 

similar of better specification should be carried 

out with approval of BECIL/EMMC. If a complaint 

is not resolved within 2 week or delayed despite 

multiple escalations, BECIL/EMMC may take 

appropriate action as per the tender terms & 

conditions. 



13. Para No. 2 at 

Page No. 71 

Any complaint raised during the CAMC period 

must be attended within 1 working day and same 

should be resolved within 2 week by providing 

unique complaint / docket number. If the 

registered complaint is not rectified within the 

stipulated time frame and despite multiple 

escalations, if no satisfactory resolution was 

provided, BECIL/EMMC may take appropriate 

action as per the tender terms & conditions.  

Deleted 

14. Para No. 5 at 

Page No. 72 

If there is any recovery amount (either due to 

deduction in manpower and its compliance or due 

to defect liability of material), shall be recovered 

from the subsequent payments to be released by 

EMMC / BECIL. The maximum allowable time for 

the replacement of the requirement will be 2 

week. However, meanwhile the makeshift 

arrangement shall be made by the selected agency 

and no any extra payment shall be made.  

 

If there is any recovery amount (either due to 

deduction in manpower and its compliance or due 

to defect liability of material), shall be recovered 

from the subsequent payments to be released by 

EMMC / BECIL. 

15. Clause No. I 

at Page No. 

52 

METHOD OF EVALUATION AND AWARD: 

 

Lowest bidder (L1) will be the bidder with 

lowest financial offer and will be the winner for 

the said tendering process. 

 

METHOD OF EVALUATION AND AWARD: 

 

Lowest bidder (L1) will be the bidder with 

lowest financial offer and will be the winner for 

the said tendering process. 

 

It may be noted, that the rates quoted for the 

Leased Line Charges at Sl. No. 3 & 4 of Part-B 

of Bill of Material (BoM) are only for the RATE 

DERIVATION from the Internet Service 

Provider (ISP) and work order against the same 

shall not be awarded to the L1 bidder.  

 



However, TOTAL QUOTED RATES in the 

Financial Bid i.e. as per tendered Bill of 

Material (including Leased line charges) will be 

considered for the finalization of Lowest Bidder 

(L1).  

 

Thereafter, work order (excluding leased line 

charges) will be awarded to L1 bidder by BECIL 

and end user i.e. EMMC will separately award 

work order for the Leased Line to ISP or sign 

tripartite agreement with ISP (as the case may be).  

 

In case, Internet Service Provider (ISP) 

escalates the rates or dishonor of rates quoted 

by L1 bidder at the time of signing of tripartite 

agreement with end user (EMMC) for the Leased 

Line, the difference of escalated rates & L1 quoted 

rates will be directly recovered from the L1 bidder 

during whole contract period. Therefore, interested 

bidder must ensure the viability of the quoted 

Leased Line rates quoted on behalf of ISP(s).  

16. Clause No. 5 

at Page No. 

42 

Tax Invoice:  

 

All Tax invoices should be raised in the name of 

“Broadcast Engineering Consultants India 

Limited, 14-B, Ring Road, I.P. Estate, New 

Delhi -110002”  

For -Electronic Media Monitoring Centre, 

Ministry of Information and Broadcasting, 

Govt. of India, New Delhi  

 

BECIL GST: 07AAACB2575L1ZK  

Tax Invoice:  

 

All Tax invoices (except for Leased Line charges) 

should be raised in the name of “Broadcast 

Engineering Consultants India Limited, 14-B, 

Ring Road, I.P. Estate, New Delhi -110002”  

For -Electronic Media Monitoring Centre, 

Ministry of Information and Broadcasting, 

Govt. of India, New Delhi  

 

BECIL GST: 07AAACB2575L1ZK 



 

(All the tax invoices for the Leased Line charges 

at Sl. No. 3 & 4 of Part-B of Bill of Material 

(BoM)  will be submitted by Internet Service 

Provider (ISP) directly to the end user i.e. EMMC 

and payment against the same will also be 

released directly by EMMC to ISP. Therefore, 

BECIL shall not be responsible for the Leased Line 

related payments) 

 

Bidder shall submit the invoice as per the actual 

delivery / utilization of services / hardware / 

software etc. after the due certification from the 

client (prescribed in this tender document). 

 

NOTE: Other terms & conditions of the RFP will remain same.  

 

 

S/d 

Deputy General Manager 


